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Contact Details

Web

Email

Telephone / Fax
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Accreditation Details
Date first accredited

Date of current accreditation visit
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Next Inspection

Xplore

lan Lewis — Klub Group Ltd

lan Lewis
4571433
n/a

July 1986

www.xploretheworld.com
info@xploretheworld.com

01449 742700

12 Bury St, Stowmarket, IP14 1HA

07.01.2014

31.07.16 - 02.08.16

01.09.16
2018

Provision Type (in year of inspection)

Type of provision

Types of accommodation provided

Locations assessed under this
inspection

O Single centre
Multi centre
1 Home tuition

X Residential
O Homestay

Year round
[ Seasonal

[ Student house
[ Hotel or similar

Abls

e Accreditation

Under 18
[ Over 18

1 None offered

Seasonal centres in Suffolk, Worksop, Westonbirt, Pangbourne plus Head

Office in Stowmarket



Statement for Publication

Xplore continues to operate to high standards and to demonstrate considerable expertise in the activity holiday
market. Staff at all levels are well-trained, energetic and enthusiastic about their work. There is a creative use of
technology to run operations across the different centres and communications are excellent. Centres are well-
supported by the Head Office.

Junior welfare continues to be a strength of the organisation. This is evident through staff training, attention to
detail in risk assessments, the level of supervision of students and in the meticulous recording of all accidents,
incidents and concerns, no matter how small. The organisation’s responsibilities under the Prevent strategy are
understood at management level but need to be supported by more formal training for staff.

Summary of Assessment Sections

Organisational Requirements Met
Premises & Facilities Met
Management & Administration Met
Academic Management Met
Classroom Management & Teaching Materials Met
Welfare Met
Junior Welfare Met

Points of Exceptional Quality or Innovation

e The organisation is commended for the way in which it maintains its accidents and incidents log, its first aid
provision and for the inclusivity of its courses

e The organisation is commended for the care it takes through its policies, procedures and training to ensure
that students are looked after safely

Outcome of Inspection

The recommendation of the inspectors is to award accreditation and to revisit the organisation during 2018.
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